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Medicare Open Enrollment 

Centers for Medicare and Medicaid Services 
Medicare’s annual Open Enrollment period is a good time to review your current coverage and 

decide if there may be a better fit for you based on changes to current plans, your budget, or your health care 
needs. 

During Medicare Open Enrollment - Oct. 15, 2019 through Dec. 7, 2019 - you can enroll in or make changes to 
your Medicare health or prescription plan. Changes take effect Jan. 1, 2020. If you miss the deadline, you will 
likely have to wait a full year before you are able to make changes to your plan. 

To evaluate plans during Medicare Open Enrollment, follow these important steps: 

 Review your current plan notice. Read any notices from your Medicare plan about changes for next 
year, especially your Annual Notice of Change letter. Look at your plan’s information to make sure your 
drugs are still covered and your doctors are still in network. 

 Think about what matters most to you. Medicare health and drug plans change each year, and so can 
your health needs. Take stock of your health status and determine if you need to make a change. 

 Find out if you qualify for help paying for Medicare. Learn about programs in your state to help with 
the costs of Medicare premiums. 

 Shop for plans that meet your needs and fit your budget. The Medicare Plan Finder is a tool created by 
the Center for Medicare and Medicaid Services (CMS) to help you view and examine the drug plans and 
health plans available in your county. You can compare plan premiums, co-pays, estimated annual out-
of-pocket costs, as well as coverage of the medications your take. 

 Access the Plan Finder at www.medicare.gov. CMS has been updating the online Plan Finder to 
improve functionality and make it more consumer friendly. (See page 2 for more information on the 
Plan Finder). 

 Remember, during Medicare Open Enrollment, you can decide to stay in Original Medicare, or join a 
Medicare Advantage Plan. If you’re already in a Medicare Advantage Plan, you can switch back to 
Original Medicare during Open Enrollment. 

 Check your plan’s Star Rating before you enroll. 
 
For more information, call 1-800-MEDICARE (1-800-633-4227) and say ‘Agent’. TTY users call 1-877-486-2048. 
Help is available 24 hours a day, including weekends. You can also receive personalized health insurance 
counseling at no cost from the Wisconsin Medigap Helpline – 1-800-242-1060. 
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Create a new MEDICARE PLAN FINDER account: 
Visit Medicare.gov/plan-compare and click Log In or Create Account. 
 

Have the following information available (for yourself or the person you’re 
helping): 

 Medicare Number, found on your red, white and blue Medicare card.  
*If you’re new to Medicare and don’t have your card yet, your Medicare 
number is on the enrollment letter you received from Social Security. 

 Last name, date of birth, and current address with ZIP code or city 

 Part A or Part B coverage start date (found on your Medicare card)  
 

Enter this information and select Next to create a username and password and begin using your new Medicare 
account. Write your username and password hint below – just remember to keep this sheet in a safe place to 
protect your privacy.  

If you have an existing account but forgot your 
Username or Password, click Trouble Signing In? 
under the Username box on the log-in page. You’ll 
need: Medicare Number, Last Name, Date of Birth. 
 

 

******************************************************************************** 

 

CAREGIVER CHATS 

Caregiver Chats are open to the public and provide an environment for 

Caregivers to come together and discuss what is happening in their lives, and 

seek out possible resources to address concerns. This is an informal, 

structured discussion to openly share and discuss what is happening in your 

life as a caregiver.  
 

To learn more about Caregiver Chats and the Outagamie Caregiver Coalition, call 920-460-

9955; or e-mail OutagamieCaregiverCoalition@gmail.com. 
 

The Outagamie Caregiver Coalition is dedicated to the caregiver by providing needed 

support through comprehensive education and resources.  

 

 

 

 

 

 

 

 

 

Happy Fall, Y’All! 

 

MY USERNAME:         

MY PASSWORD:       

 

mailto:OutagamieCaregiverCoalition@gmail.com
https://www.bing.com/images/search?q=image+of+sample+medicare+card&id=51E78979C82C78C484E506AC3CE1AC1EF4EBDA6D&FORM=IQFRBA
http://www.clipartbest.com/clipart-4ibKEay9T
https://www.bing.com/images/search?view=detailV2&ccid=j0JzCzj2&id=25BC2A8DF10450F7A9689067891B1F2E00362417&thid=OIP.j0JzCzj2vT2Wwm-7RL2FGwHaLG&mediaurl=http://2.bp.blogspot.com/-i47y7OMS9dc/TntlrxdTfwI/AAAAAAAABJ8/GscAmRNRPCs/s1600/fallsubway.jpg&exph=1600&expw=1067&q=Free+Autumn+Quotes&simid=608005370620150113&selectedIndex=0
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BE PREPARED … NOT SCARED! 
National Preparedness Month is recognized each September to promote family and community disaster and 

emergency planning now and throughout the year. This year theme is “Prepared, Not Scared!” 

 

Weekly Themes:  

Sept 1-7 –  Save Early for Disaster Costs  

Sept. 8-14 –  Make a Plan to Prepared or Disasters  

Sept. 15-21 –  Teach Youth to Prepare for Disasters  

Sept. 22-30 –  Get Involved in  Your Community’s  Preparedness  

®FEMA I Ready  

 
 

NEW MEDICAID DEDUCTIBLE THRESHOLD  
The Medicaid deductible program works by calculating an out -of-pocket deductible amount that must be 

met before a person becomes elig ible for Medicaid coverage. The number threshold used to calculate each 

person’s deductible has been $591.67 for many years .   
 

Effective Sept. 1, the threshold increased  to 100% of the federal  poverty level  ($1040  for a household of  

one; $1409  for a household of  two). This  change will  reduce the amount of out -of-pocket deductible each 

person must meet.  
 

Individuals currently enrolled in the Medicaid Purchase Plan (MAPP) may be el igible for the Medicaid 

deductible program. In addition, some individuals who are in Family Care, IRIS, Partnership, or PACE and 

have Group B elig ibi l ity (with a monthly cost share) could become elig ib le under Group A (without a cost 

share) if  they qualify for the Medicaid deductible program and meet their  deductible amount.  
 

Letters  will  be sent out soon. It is recommended that anyone enrol led in any of the  programs mentioned 

above call  the local Income Maintenance (IM) consortium to request a review of  their  case.  The local IM 

number is 1-888-256-4563 .  

 

Medicaid 101 for Volunteer Guardians in Outagamie County  
 

JOIN OUR FREE SESSION! 

Medicaid 101 for Volunteer Guardians  

Wednesday, Oct. 2  

3:00 p.m.-4:30 p.m. 
 

Outagamie County Government Center  

Room 2ABCD (Second Floor)  

320 S Walnut St., Appleton  

Pre-Register by Friday, Sept. 27  –  Call or e-mail the Guardian Assistance Program –   

920-572-6313 or OutagamieGuardian@gmail.com  

http://www.clipartbest.com/clipart-9ipeqLzeT
http://www.clipartbest.com/clipart-9iz6Ma8GT
http://www.clipartbest.com/clipart-KinLBKMRT


4 
 

RE-ENERGIZE YOURSELF! 
No one can anticipate what it will take to care for another person. It starts out 
with little things, then slowly progresses to more and bigger things. Pretty soon 
you find yourself spending an enormous amount of time and energy taking care of 
someone else. The responsibility becomes overwhelming. You no longer have time 
for what you used to enjoy, and it feels selfish to even try to fit those things in. 
You are exhausted, resentful, frustrated, and alone. And on top of everything, no 

matter how much you do, it still doesn't seem like enough. It has become difficult to feel good about 
yourself and your life. 
 

The above scenario is real to many people. If you are in a situation like this, you are experiencing 
caregiver burnout. These are normal feelings, but they are signs of stress that must be addressed. It is 
time to put your own needs on your priority list! Maintaining your energy and vitality is important to 
you and those around you 
 

You can fight burnout by talking to someone about your feelings, letting go of thinking 
you must do it all, taking care of your physical health, continuing meaningful social 
activities, and regularly taking time to care for YOU. 
 

 Everyone has their own unique way of re-energizing. It may be a walk, coffee with a 
friend, reading a book, exercising, playing piano, listening to music, meditation or anything that gives 
you energy and makes you feel refreshed. Find the things that give you a boost and make it a priority to 
do them regularly. 
 

Carving out time for yourself can be a challenge, but is important to do. Consider asking (or paying) 
someone to take over for you to give you some respite, then use that time to "re-energize." Be 
purposeful in using snippets of time (during their nap, favorite show, or other independent activity) to 
do something for you instead of washing dishes or cleaning. Allow friends and neighbors to help you. Be 
open to adjusting your schedule to accommodate things you enjoy. 
 

In the busyness of your life as a caregiver, one of the best things you can do is to make time to re-
energize yourself. Scheduling a time every day or week to do something you love will benefit not only 
you, but the person you are caring for and everyone else in your life. Find ways to re-energize so you can 
be the best caregiver you can be! 
 

‘Fall into Action’  Reminders from Your ADRC… 
 

The File of Life enables emergency medical response teams to obtain a quick medical history when a 
person is unable to offer one in an emergency. 
 

File of Life lists a person’s name, emergency medical contacts, insurance information, health problems, 
medications, dosages, allergies, recent surgeries, doctor’s name and health care proxies. The File of Life     

packet is held with a magnet to the outside of the refrigerator. 
 

In addition, a compact version comes with the packet to carry in your wallet, purse, or car. 
 

It is important to maintain the accuracy of File of Life information. Update your information with every medication 
change and/or doctor visit. File of Life packets are available at the ADRC. 

 
Daylight Savings Time - When you turn your clocks back one hour on Sunday, October 3, at 2:00 a.m., 
don’t forget to change your smoke alarm batteries and update your File of Life information. To 
download new forms, go to: www.youradrcresource.org | Quick Links | File of Life | and download the 
forms. 

 

http://www.youradrcresource.org/
http://www.clipartbest.com/clipart-jLiKgGaca
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NATIONAL CHOLESTEROL EDUCATION MONTH 

September is National Cholesterol Education Month - a good time to get your blood cholesterol checked and take steps to 

lower it if it’s too high. Anyone can have high cholesterol. More than 102 million American adults age 20 years and older 

have cholesterol levels at or above 200 mg/dL, which is above healthy levels. More than 35 million of these people have 

levels of 240 mg/dL or higher, which puts them at risk for heart disease. 
 

Cholesterol is a waxy, fat-like substance found in your body and in many foods. Your body needs cholesterol to function 

normally and can make all the cholesterol you need. If your body has too much cholesterol, it can build up in your arteries. 

After a while, the build-up of cholesterol can narrow your arteries, putting you at risk for heart disease and stroke. 
 

High cholesterol usually doesn't have any symptoms. As a result, many people do not know that their cholesterol levels are 

too high. That is why it’s important to check your cholesterol levels – something your doctor can d o  easily with a blood test. 

The National Cholesterol Education Program recommends that adults have their cholesterol checked every five years.  

Blood test results will include your total cholesterol, low-density lipoprotein (LDL - also called ‘bad’ cholesterol), high-density 

lipoprotein (HDL – known as ‘good’ cholesterol), and triglycerides. LDL cholesterol contributes to build-up in the arteries, 

which narrows the arteries and increases the risk of heart disease and stroke. HDL cholesterol carries LDL cholesterol away 

from arteries and back to the liver, where the LDL is broken down. Even though HDL cholesterol does not completely 

eliminate LDL cholesterol, it may protect against heart attack and stroke.  

Triglycerides are the most common type of fat in the body. A high triglyceride level, combined with high LDL cholesterol or 

low HDL cholesterol, can lead to build-up in the arteries. 

Many factors can affect your cholesterol levels. They include: 

• Diet - Saturated fat, trans fat, and cholesterol in your food can increase cholesterol levels. 

• Weight - Being overweight can increase your cholesterol levels. 

• Exercise - Regular exercise can lower total cholesterol levels. 

• Age and Gender - Cholesterol levels rise as we get older. Before menopause, women tend to have lower total 

cholesterol levels than men of the same age. After menopause, however, women's LDL levels tend to rise while 

HDL levels can drop. 

• Genetics - Genes determine how much cholesterol your body makes. High cholesterol can run in families. 

If you have high cholesterol, your doctor may prescribe medication to treat it. In addition, you can lower your 

cholesterol levels in other ways: 

Eat low-fat and high-fiber foods, such as fresh fruits, fresh vegetables, and whole grains. 

• Get at least 2.5 hours moderate activity or 1.25   hours vigorous physical activity a week. 

• Maintain a healthy weight. 

• Don't smoke, or quit if you do smoke.  

 

 

Presented by:  
Outagamie County Aging & Disability Resource Center (ADRC)   
Disability and Elder Benefit Specialists with Social Security Administration staff. 

 

An introductory presentation for anyone becoming eligible for Medicare to learn about the various parts of 
Medicare and understand the choices available to them. 

October 9, 2019 | 5:00 p.m. | Appleton Police Station | 222 S. Walnut St | Appleton           
RSVP: Outagamie County ADRC - 832-5178 or ADRC@outagamie.org 

mailto:ADRC@outagamie.org
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ASSISTED LIVING CONSUMER TOWN HALLS 

The Wisconsin DHS Division of Quality Assurance, Bureau of Assisted Living , is conducting a 

Consumer Town Hall Meeting to discuss Assisted Living.  
 

Who should attend? Those who are:  

 Starting to think about assisted living  

 Those already a current assisted l iving resident  

 Family members of legal representatives of assisted living residents  

 Anyone looking to gain a better understanding of assisted living  

No matter where you are on your l ife journey, discussion at assisted l iving consumer town halls 

will answer your questions and help you m ake informed decisions.  
 

It will give you a better understanding of assisted l iving facilit ies, the types of services provided, 

how assisted living facil ities are regulated, the difference between assisted l iving facilit ies and 

nursing homes, available funding sources, and how to access online regulatory and advocacy 

resources. 
 

Oct. 8 –  2:30-4:00 p.m. | Fox Valley Technical College | 1825 N Bluemound Dr. , Room A170 | Appleton 
 

 

SENIOR AUTUMN FEST 
‘Making Choices for the Best Transition’ , presented by Jean Long 

Manteufel,  Long’s Senior Transitions  
 

Picnic Lunch 
 

Agency Fair  
 

Please call to register so organizers can plan for lunch –  779-6011 

Wed., Oct. 16 |  12 noon-3 p.m. |  Sts. Peter & Paul Catholic Church | 105 N Olk St. |  Hortonville  

 

Outagamie County has reserved parking  for people coming to visit 

the ADRC! Look for it at the far north end of the Outagamie County 

Government Center, just past the flags.  

Handicap Parking is available in the same area. 

 

   

‘Celebrating Life After 50’ – the 22nd annual Senior Living Expo sponsored by Appleton Noon Lions 
Club – takes place Wednesday, Sept. 18. It runs 8 a.m.-12 noon at The Players Choice, W3035 Cty 
JJ, Appleton. Doors open @ 7:45 a.m. for coffee and rolls. Admission is free! 

 

 

 

Autumn is a second spring when every leaf is a flower. 

~ Albert Camus 
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MALNUTRITION AWARENESS WEEK  

Sept. 23-27, 2019 
Malnutrition is a cause and consequence of ill health, and a 

social and economic burden. 

 
$2.2 MILLION hospital stays involve malnutrition 
 

                 $49 BILLION – Cost of hospital stays involving malnutrition                
 
 

         1.6X HIGHER – 30-day re-admissions are 1.6x higher with malnutrition 
 
                               2X LONGER – Most hospital stays were 2x longer with malnutrition 

 
             3X HIGHER – Malnutrition-related stays have 3x higher in-hospital deaths 

 
 UP TO 30% AT RISK – 20 to 30% of adults in the community have malnutrition or 

are at risk   
                  
OLDER AMERICANS ARE AT RISK! 

One in 20 people age 65+ are malnourished and the rate of malnutrition in hospitalized 

older adults is 14x higher than those ages 18-39. 

 
To reduce your risk for malnutrition, participate in the Outagamie County Nutrition Program, offering Congregate 
and Home-Delivered Meal Service to persons 60 years and older, and eligible disabled persons, on a donation basis. 
The Nutrition Program provides nutritional, financial, social, educational, and informational support. 
 

Home-Delivered Meal service provides nutritious meals to Outagamie County residents 60 years and older who are 
frail and homebound due to illness, disability, or isolation, and for whom an assessment concludes that participation 
is in the person’s best interest. 
 

Call the Outagamie County Aging & Disability Resource Center (ADRC) at 832-5178 to speak with an Information and 
Assistance Specialist regarding Home-Delivered Meals. 
 

 
Or …. attend a Congregate Meal Site (please call a day in advance to RSVP): 

 

       Oneida Heights Apartments                 Streets, Parks & Recreation (SPAR)              Thompson Center on Lourdes 
525 N. Oneida St., Appleton                 207 Reaume Avenue, Kaukauna         2331 E. Lourdes Dr., Appleton 
Monday - Friday 11:30 a.m.                   Monday - Friday 11:30 a.m.                            Tuesday and Thursday 12:00 Noon 
Mgr. Jennifer Trasser 920-209-4175    Mgr. Patty Joosten 920-740-4641          Mgr. Susan Geroux 920-858-5619  
 
Hortonville Opera House                       Seymour Municipal Building 
312 W. Main St., Hortonville                 328 N. Main St., Seymour 
Monday - Friday 11:30 a.m.                    Monday - Friday 11:30 a.m. 
Mgr. Tracy Klemens 920-740-4648        Mgr. Lisa Beyer 920-213-3490 
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DID YOU KNOW … Poor oral 
health is connected to poor overall 
health? 

 

 

Be sure to visit your medical and dental providers regularly!
 
 
NUTRITION TALK: ORAL HEALTH 
 

AS WE AGE… 
 

Brushing our teeth becomes more difficult 
o Use electric toothbrushes and Water Picks 
o Brush more frequently throughout the day 

More people experience dry mouth from 
medications 

o Use dry mouth products to help prevent 
cavities 

Fluoridated tap water is important! 
o Fluoride in our drinking water mixes with 

our saliva for constant low-level protection 
against acids, sugars, and cavities 
 
 

 
 
 

 
 
 
Our mouths are part of our bodies 
o Cavities in our teeth are an infection.  
o Untreated infection travels throughout the 

body 
 Dentures / Partials 

o See your dentist regularly 
o Dentures and partials can harbor bacteria 

and grow yeast if they are not cleaned 
regularly and properly 

o Poor-fitting dentures can cause tissue 
trauma in the mouth 
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